Grant UK G1 Rock Stars: Promotion Terms and Conditions
Please read these Terms and Conditions carefully regarding G1 Rock Stars, a Grant Engineering (UK) Ltd promotion.

1. Entry into the G1 Rock Stars promotion and prize draw is open to G1 installers only. The promotion is available in
mainland UK only (Northern Ireland, Isle of Man, Channel Islands and Scilly Islands are excluded).

1.1 Grant Engineering (UK) Ltd employees (and their families), printers, agents, suppliers and anyone who is not a
member of the G1 Installer Scheme are not eligible to enter.

2. The G1 Rock Stars promotion is running from 1t April 2025 through to 31%* May 2025. Only registrations received during
this promotional period will be eligible for entry.

3. During the course of the G1 Rock Stars promotion, G1 installers will be automatically entered into the prize draw for every
eligible Grant product that they install and register during the promotional period (1% April 2025 — 31t May 2025).

3.1 Grant products installed and registered outside of this promotional period will not be eligible for G1 Rock Stars.

4. To participate in G1 Rock Stars, G1 installers must register an eligible product via the G1 Portal (www.g1.grantuk.com) or
G1 Click app between 15 April 2025 — 315t May 2025. Product registrations submitted via channels other than the G1 Portal or
G1 Click app will not be eligible for entry into G1 Rock Stars. For example, product registrations provided over the phone or
submitted via the Grant Engineering (UK) Ltd website will not be eligible.

4.1 Eligible Grant products will be worth one or more entries into the G1 Rock Stars Prize Draw as outlined below:

4.1.1 — Aerona 290 Air Source Heat Pump = 10 entries
4.1.2 - Aerona® Air Source Heat Pump = 7 entries
4.1.3 - VortexAir Hybrid = 6 entries

4.1.4-Vortex Oil Boiler =5 entries

4.1.5 - Grant Solar Thermal System = 3 entries

4.1.6 - EvoLink Hybrid System Hub = 2 entries

4.1.7 - QR Hot Water Cylinder = 1 entry

4.2 The following Grant products and/or ranges are not eligible for G1 Rock Stars: Uflex and Uflex MINI Underfloor
Heating Systems, Afinia Radiators, Low Loss Headers, External Volumisers, Aerona Smart Controller and Grant
Spares and Accessories.

4.3 Eligible products must be installed and registered in full accordance with the G1 Scheme Terms and Conditions.

4.4 Grant Engineering (UK) Ltd reserve the right to request a proof of purchase for eligible products registered during
the promotional period.

4.5 The use of any false name(s) or address(es) will result in disqualification.
4.6 Registrations that are incomplete will not be valid and will be deemed void.

4.7 There is no limit to the number of installations and subsequent entries an individual G1 Installer can submit
during the promotional period.

5. Four winners will be declared when the G1 Rock Stars prize draw is held.

5.1 Each prize includes a pair of hospitality tickets to Oasis Live ’25 at Wembley Stadium on 3™ August 2025. Each
prize package includes:

= Reserved ticket (per person) in a centre seating block on Level Two

=  Exclusive access to lounge style hospitality pre-show

= Complimentary beers, wines and soft drinks pre-show served for two hours from the doors opening

= Inclusive handheld food offering served two hours from doors opening

=  Lounge will close two hours from doors opening
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5.2 Each prize package excludes travel and accommodation and any associated travel and accommodation
expenses. Winners must arrange their own travel and accommodation as required at their own cost and it is their
responsibility to get to Wembley Stadium.

5.3 Tickets cannot be transferred —the G1 Installer winner must attend with their nominated plus one. The names of
each person attending must be confirmed to Grant Engineering (UK) Ltd in advance of the event.

5.3.1If the winning G1 Installer is not available to attend on 3™ August 2025, the prize will be reallocated to
another installer who has entered the G1 Rock Stars prize draw.

5.4 Arepresentative from Grant Engineering (UK) Ltd will accompany the winners at Oasis Live "25. No tickets will be
issued in advance of the event —winners will need to meet with the Grant Engineering (UK) Ltd representative at a
nominated location at Wembley Stadium on 3 August 2025.

5.4.1 A contact telephone number for the Grant representative accompanying the winners to Wembley
Stadium will be provided ahead of the event on the 3" August 2025.

5.4.2 Winners must also provide a telephone number for the Grant representative which can be used to
contact them on the day of the event in case of any unforceen changes such as updates to meeting
locations or timings.

5.5 The winners of the G1 Rock Star prize draw will be randomly selected and announced at InstallerSHOW 2025
(taking place at the NEC, Birmingham, England) on the Grant Engineering (UK) Ltd Stand 5C40 between 24"-26%"
June 2025.

5.1.1 It will not be necessary for G1 Installers to attend the G1 Rock Stars prize draw announcement in person.
5.1.2 Each winner will be contacted by email to notify them that they have won.

5.1.3 Awinner must acknowledge receipt of their winner’s email — if no response is received within 14 days,
their prize will be reallocated to another installer who has entered the G1 Rock Stars prize draw.

5.1.4 Only one prize can be won per G1 Installer Company —if a G1 Installer Company is selected more than
once in the prize draw, the random selection will be repeated to select a different installer who has entered the
G1 Rock Stars prize draw.

6. G1 Rock Stars Prize Packages are not transferable and there is no cash alternative. The tickets are not for resale and
cannot be exchanged.

7. Grant Engineering (UK) Ltd reserves the right to have the final decision regarding all matters relating to the G1 Rock Stars
promotion. Grant Engineering (UK) Ltd also reserves the right to verify the eligibility of all G1 Rock Star entries, disqualifying
those which have breached the Terms and Conditions of G1 Scheme and/or promotion.

7.1 Grant Engineering (UK) Ltd reserves the right to amend or cancel G1 Rock Stars without notice. Any changes to
the promotion will be fully explained to all G1 installers via the G1 Portal.

8. Allinstallers entering G1 Rock Stars must be aged 18 years or over. Proof of identity and age may be required.

9. Installers will be automatically entered into the G1 Rock Stars prize draw based on their eligible registrations during the
promotional period and they do not need to make any separate claims.

10. Registrations made online using methods generated by a script, macro or the use of automated devices will be void.
11. No responsibility can be accepted for registrations lost, damaged or delayed due to computer error in transit.
12. The conditions are as stated, are not transferable to another individual and no other alternatives will be offered.

13. Any tax liability arising from this promotion will be the responsibility of the G1 Installer.
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14. Grant Engineering (UK) Ltd reserve the right to amend or alter the terms of the G1 Rock Stars promotion at any time and
void Points from entrants not entering into the spirit of the promotion.

15. Where applicable, the decisions made by Grant Engineering (UK) Ltd are final based on the criteria set out in the
promotion and no correspondence will be entered into over the decision.

16. Promotional conditions may be modified or withdrawn at any time.

17. Grant Engineering (UK) Ltd is the promoter. Frankland Road, Blagrove, Swindon, Wiltshire, SN5 8YG. 01380 736920.
Gl@grantuk.com. (Company No. 03196757; VAT No. 675857181)

18. In the event of discrepancy between these standard Terms and Conditions and the details in the promotional material
(or any other terms and conditions provided/referred to at the time of entry), the details of the promotional material (and any
other terms and conditions provided/referred to at the time of entry) shall prevail.

19. Further information on how we handle personal data can be found here www.grantuk.com/privacy-policy.
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